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LAWYER PETITIONS PRIME MINISTER TO END CLAW-BACK OF TAX CREDIT OVERPAYMENTS 

Golders Green solicitor, Mr Julian Stern, has petitioned the Prime Minister, the Rt. Hon. Gordon Brown MP, to cancel all proceedings to re-claim overpayments paid by the Tax Credit Office (TCO) where it is shown that overpayments were the fault of the HMRC. 
The current policy is to claw back overpayments, even when the TCO accepts it is at fault. As long as it can be shown that the recipient did not inform the TCO of their error in reasonable time, the TCO will consider it sufficient grounds for clawing back any overpayments. 

The Code of Practice, published by HM Revenue & Customs and entitled COP26, explains what happens if either party does not meet their responsibilities. It states that if the TCO makes an error, but the recipient does not inform them of the error within one month of receiving the notice, they will continue to ask for the money back. In many cases, such proceedings can cause severe hardship to families already struggling to pay their household bills. 
Julian Stern, the petitioner and author of “A Practical Guide to Dealing with the Tax Credit Office”, comments:

“It is unfair that hard-pressed families who have been overpaid tax credits through no fault of their own, should be forced to re-pay them. I assist people everyday, who are being asked to pay back thousands of pounds, because of blunders by the TCO They cannot understand why the TCO continues to pursue them when they are not at fault..” 
He added: 

“I believe that my petition to the prime minister to end this injustice will have wide-spread support amongst those who recognise that it is wholly wrong to blame others for their mistakes. The TCO needs to review its procedures so that those people who have been overpaid tax credits because of mistakes by a government department do not suffer as a result”.

To support Julian Stern’s petition, click on http://petitions.number10.gov.uk/taxcreditserrors/ and follow the instructions.   

For more information about the “A Practical Guide to Dealing with the Tax Credit Office”, contact the author, Julian Stern, on 07989 158 906 or by e-mailing him on julianstern@guides2rights.co.uk 
