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TAX CREDITS GUIDE PROVIDES HOPE TO FAMILIES AFFECTED BY HMRC BLUNDERS 

A new guide has been produced to help people who have been overpaid tax credits, due to errors made by the Tax Credit Office (TCO).

Once the TCO has realised an error has been made, it often attempts to claw back overpayments, even though it has accepted that the overpayment was due to its error.

The effect of current TCO practices has been to cause further hardship and worry to many hard-pressed families who are reliant upon the financial assistance that tax credits provide.

The guide, entitled “A Practical Guide to Dealing with the Tax Credit Office”, provides useful advice about how to respond following receipt of a “letter of overpayment”. Advice about how to appeal, write letters of complaint, obtaining information under the Data Protection Act 1998 and Freedom of Information Act 2000, as well as identifying TCO errors which will support a recipient’s appeal, are included within the book.

Julian Stern, author of the guide, comments:

“When I wrote the guide, I wanted people to be able to take control of the situation, so that they could be assured of a fair hearing. When disputing claims of overpayments, many recipients of tax credits feel overwhelmed by the current system of complex calculations used to process their claim. They don’t understand the system, and I dare say that the customer support team at the TCO doesn’t either”. 
He added: 

“Many people feel like they are being victimised by a faceless bureaucratic system as they continue to be bombarded with letters threatening to take them to court if they don’t pay the money back. A Practical Guide to Dealing with the Tax Credit Office is a useful tool to defend themselves against such letters sent by the Tax Credit Office, as long as the government insists on allowing the current system to continue.”

For more information, contact the author, Julian Stern, on 07989 158 906 or by e-mailing him on julianstern@guides2rights.co.uk 
Support Julian’s petition, which calls for the Prime Minister to cancel all proceedings to claim overpayments due to HMRC errors, by going to http://petitions.number10.gov.uk/taxcreditserrors/      
